Learn how to run a guest house

STAFF WRITER

THE UNIVERSITY of Cape Town’s
Department of Construction Eco-
nomics and Management, in part-
nership with the online training
company GetSmarter, will run a
guest house management course in
September and October.

The course convener, Corine van
Dyk, has run her own guest house
for the past 13 years. She chairs a
number of industry organisations
and was previously a trainer for the
South African Tourism Institute.
She is available throughout the 10-
week part-time course to guide and
assist the students.

«“The UCT guest house manage-
ment course is intended for current
owners and managers of guest
houses, B&Bs, boutique hotels and
backpacker lodges, as well as peo-
ple who want to start their own es-

tablishments. Students with hospi-
tality industry experience can gain
new insights into the latest trends
and practices, and prospective
guest house managers can learn es-
sential and comprehensive practi-
cal, legal and insider gkills,” says
Van Dyk.

“The course takes students
through every stage of starting and
running a guest house — from the
legal requirements and initial plan-
ning to marketing and day-to-day
activities.”

Van Dyk says the material is
constantly being updated to take ac-
count of the latest trends, legal re-
quirements and real-world factors.

@® The course is due to start on
September 13, and registrations
close on September 3.

Call Abby on 0216854775, or
e-mail abby@getsmarter.co.za or
visit www.getsmarter.co.za.



